The Turtle Factory Shipping Policies


Your shipping total is based on the entire weight of the shipment and your destination; the cost will be displayed with your merchandise total at checkout. (Or to obtain an actual shipping estimate; add product(s) to cart, go to checkout, enter zip code, click recalculate and your shipping total will be displayed.)
At The Turtle Factory, our goal is to give you an enjoyable shopping experience. We've done our best to make everything simple to do and easy to understand. Please review our policies and procedures and let us know if you have any questions or concerns by contacting us at theturtlefactory1@yahoo.com or call us at 910-327-3244.
Most credit card orders received and approved are generally shipped within 24 hours, except for weekends.
These are the shipping choices for online orders shipped within the United States and Internationally: 
· United State Postal Service (USPS) – 1st Class, Parcel Post, Priority, 1st Class international and Priority International
· FedEx – Ground, Home Delivery, International Economy
	


Shipping & Handling Charges 
All shipping and handling charges are calculated at the time of check out. Choose whatever delivery service suits your needs. There is a nominal charge for handling added to cover the costs of packaging, usually $.50-$1.00 for your order.   
Shipping & handling companies for USA 
NOTE: If you have a P.O. Box, choose United States Postal Service ONLY.
International Shipping & Handling 
Canada Normal (Canada, 7 - 10 business days) 
Estimated delivery time for items we have in stock is 2 to 4 business days from date of shipment, provided no problems occur with your local customs office. Most orders do clear quickly and are delivered within the UPS estimated time. 
For all Canadian shipments, The Turtle Factory will not be held responsible or liable for any problems that result at Canada's local customs office. If customs duties are assessed, these are in addition to your shipping charges and must be paid directly by you. No refunds will be given for items that are seized at your local customs office. 
The Turtle Factory will not be held liable for any customs duties or taxes that arise from your local customs office. The Turtle Factory will also not be held responsible for any additional fee the local carrier in your country may charge. 
Damaged Packages 
Packages delivered by FEDEX or any other carrier in a damaged condition should be promptly reported to your local shipper's office. Please retain the original shipping carton for the shippers verification and examination. Following their inspection of the package, the shipper will accept the damaged product(s) and handle all the details of the claim and will notify THE TURTLE FACTORY.
You will need to work out with them if they will pick up the damaged package, or see if you need to drop it off at one of their offices.
Ordering Methods 
ONLINE: Click on "Add to Cart" from our shopping cart.

BY PHONE In the United States: By calling 910-327-3244.
Order status and returns 
If for some reason we do not have an item in stock we will notify you immediately and see what you want to do.  You will receive a tracking number after your order is shipped.  If you have any questions, e-mail us at theturtlefactory1@yahoo.com. You can also leave us a message 24 hours a day at 910-327-3244.
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